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Terms and Conditions 
 

1) Liability for delay to or contracts incomplete due to any of the following eventualities will not be 
accepted by the Company: 

a) Unsuitable sites 

b) Weather conditions / strong winds 
c) Loss or damage by fire or flood 

d) Any lock out or strike 

e) War, riots, civil commotion, force majeure and any other cause out of our control 

 

2) The Hirer agrees to: 
a) Inform us of the presence of drains, pipes, cables, etc. likely to be affected, and to repair or make 

good the same and to repair any damage to the site generally. 

b) To pay cancellation charges as follows: 
75% if less than 14 days’ notice; 50% if less than 28 days’ notice; 30% if 28 days or more notice; 
5% if more than 6 months’ notice is given. 

c)  Pay a 10% credit charge if payment is not received within 7 days of invoice. 
 

3)  

a) We reserve the right to charge a deposit to cover part or whole of the equipment hired. 

b) All hire prices are quoted subject to the site and subsurface being suitable. 

c) In the event of emergency, we reserve the right to substitute alternative sizes or marquees or other 
equipment to give as near as possible the equivalent requirements. 

d) All offers for hire are subject to increase, if the site is abnormal and causes increases in labour 
and/or materials.  

4)  

a) The hire charges do not include attendance by the Company's men except during the actual 
process of erecting and dismantling the equipment unless otherwise agreed with the client. 
 

b) Period of hire is understood to mean the period of which any equipment is required to be ready 
and available for use.  

c) The hirer shall provide a plan showing the position in which the tentage is to be erected or have a 
representative on the site for that purpose. In the absence of such plan or representative, the 
Company having erected the tents or equipment will be deemed to have completed the contract. 

d) The hirer will be responsible for the safe custody of the hired equipment while on the site and will 
make good to the firm all loss or damage to the hired equipment or equipment used on the site 
(fair wear and tear excepted) unless it be proved that such loss or damage was caused by faulty 
materials or workmanship. 

e) The hire charges quoted for tables, chairs and forms do not include erecting, dismantling and 
placing. 
 

f) No cooking allowed in or around any marquee except designated service marquees. A charge for 
cleaning will be made should any evidence of the aforesaid be found.  

 

 



 

 

 

 

 
 

5) We do not accept responsibility unless of a direct result from the construction of the marquee for: 

a) Any damage to equipment placed in the marquee. 

b) Public Liability. 
6)  

a) The client shall be responsible for and indemnify the company against any loss of or damage to all 
hired equipment whatsoever the cause. Any loss will be charged a weekly hire until replaced in full. 

b) The client must provide to the company proof of having arranged insurance in their name for 
their hired equipment at least seven days prior to the delivery date of the equipment. 

c) Upon payment of the “Damage Waiver Fee” referred to on the quotation then the above clauses 
1a and 1b will not apply. Please note that the client will remain responsible for the first £600 of 
any loss, and for any loss or damage resulting from their negligence or legal liability. 

7) We will not be held responsible for any errors or omissions in quotations and contracts and reserve 
the right to correct errors or omissions at a later date. 

8) Covid-19 – Muddy Boots Marquees Ltd are acting on the client’s instruction for the provision of 
marquee equipment and have no involvement in the organization of the event.  

 

I hereby accept the quotation and agree to the terms and conditions. 
 
Signed: __________________ Print: ______________________ 
 
Date:  __________________ 
 
A 20% non-returnable deposit is payable to confirm your booking and confirms acceptance of these 
Terms and Conditions.  
Remaining cleared funds due 7 days before work commences.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


